
 

 

 

7 simple questions to ask any cleaning company to find out if there 
legit and if you really want to hand them your company or home keys. 

 

Are they licensed, bonded, & insured? 

All three of these protect the client and the company.  A must have! 

Did you know that if they get injured in your home or office, and they do not have 

workman’s comp insurance, you become responsible for them? 

 

What type of screening/training do they provide for their staff? 

Are Background checks, random drug screens, and industry proven training and OSHA 

Blood bourne pathogens as well as OSHA safety training provided? 

 

What type of cleaning supplies do they provide? 

Do they provide supplies? Are they professional chemicals, or store bought? 

Do they use GREEN cleaners? 

 

When will you receive service? 

Will you’re location be placed on a fixed schedule or will you receive 

 service when they can squeeze you in? 

 

Who will be in you location? 

Many companies will switch employees to locations frequently, or worse, allow their staff 

to bring others with them.  Do  

you really want to see strangers holding the keys to your bldg? 

 

How long have they been in business? 

Do they really know what they are doing?  

Certain surfaces can be ruined very easily if not cared for properly; a trained, seasoned 

professional knows how to care for a wide array of surfaces 

from man made to natural surfaces.  

 

Reference list 

Can they provide references to other locations of comparable size to you? 


